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ROLE PROFILE: CARE AT HOME ASSISTANT 

Grade: 5 

Date Created: March 20 2023 

ROLE DEFINITION 

To provide Care at Home supports to individuals to enable them to live as independently as 
possible in the community in line with the principles and outcomes of the Health and Social 
Care Standards and the Sco�sh Social Services Codes of prac�ce, as detailed within their 
care plan and/or instructed by the service. 

KEY TASKS AND RESPONSIBILITIES 

Corporate Responsibili�es 

• Undertake individual role in line with the Council’s Strategic Priori�es and in 
compliance with the Council’s corporate polices and procedures. 

• Undertake any other reasonably required du�es as instructed by Management or 
someone ac�ng on their behalf, in addi�on to the role specific tasks & 
responsibili�es detailed below. 

Role Specific Tasks & Responsibili�es 

• Encourage individuals to remain independent by using rehabilita�on and reablement 
plans and suppor�ng individuals to meet their goals and outcomes. 

• Assistance with personal care and prac�cal assistance, including bathing, con�nence 
care, dressing, personal hygiene, shaving, hand/fingernail care and oral care. 

• Assistance with maintaining hygiene standards within the home. 
• Understanding the dietary requirements of individuals. Suppor�ng with meal 

prepara�on/feeding as required and promo�ng health and wellbeing in accordance 
with good standards of nutri�on, hydra�on, and food hygiene. 

• Assistance with extended personal care tasks when required, as part of an 
individual’s support plan, namely: 

o Medica�on and oxygen care, including ordering, collec�ng, promp�ng and 
administra�on in line with medica�on policy and procedures. 

o Con�nence, urinary and stoma care. 
o Gastrostomy (PEG) feeding care. 
o Monitoring and maintaining skin integrity, repor�ng changes and concerns. 
o Encouraging physical ac�vity and suppor�ng mobility, including the use of 

mobility aids and moving and handling techniques. 
• Contribute to risk assessed and planned financial support as part of the individual’s 

care plan, in line with service specific procedures for record keeping. 
• Undertake shopping support as required where part of an individual’s support plan. 
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• Assis�ng and suppor�ng individuals to make their needs and wishes understood 
using their preferred method of communica�on, including suppor�ng the use of 
communica�on aids and adapta�ons. 

• Monitoring the health and wellbeing of service users, recording visits and incidents in 
the personal record of care or other appropriate documenta�on, upda�ng personal 
informa�on and repor�ng to other professionals/services as required. 

• Monitoring health and safety issues within Service User’s homes repor�ng any 
concerns as required. 

• Responding to emergency situa�ons, using ini�a�ve to iden�fy and take appropriate 
ac�on, in line with service training, policies and procedures. 

• Keeping the appropriate Line Manager informed about the individual’s progress and 
advising of any changes in circumstances or needs. 

• Working effec�vely with others including: 
o Working closely to liaise with health colleagues and other professionals to 

ensure the best outcomes for individuals. 
o Liaising with other individuals, services on the service user’s behalf and in 

accordance with their wishes. 
o Par�cipate in frontline staffing events, team mee�ngs, supervisions and one 

to one session as and when required. 
o Providing support for carers. 

• Adhere to North Ayrshire Health and Social Care Partnership’s Adult Support & 
Protec�on procedures to support and protect individuals who may be at risk of harm. 

• Use of informa�on systems including electronic monitoring systems and 
communica�on systems in accordance with associated procedures. 

• Follow infec�on control policies, procedures, and risk assessments. 
• Complete SSSC registra�on within the required �mescale and undertake a 

programme of con�nuous professional development and training to ensure the 
achievement and maintenance of your SSSC registra�on. 

• Undertake training specific to the Care at Home Assistant role and any addi�onal 
specialised training as required. 

• Community Alarm and Telecare/Telehealth specific func�ons: 
o Respond to calls from the Call Monitoring and Alarm Receiving Centre, or as 

per service instruc�on, as directed and taking appropriate ac�on in line with 
service procedures. 

o Install and test Community Alarms/Telecare equipment as directed. 
o Undertake rou�ne visits to test and renew Community Alarm/Telecare 

equipment and ensuring personal details are up to date. 
o Assist and advise service users in opera�on of Community Alarm/Telecare 

equipment. 
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ESSENTIAL/DESIRABLE CRITERIA 

 
 

Essen�al Desirable Evidence 

Educa�on and 
Qualifica�ons 

• SVQ 2 in Social 
Services and 
Healthcare or 
equivalent 
qualifica�on 
recognised by SSSC 
OR equivalent 
experience with 
the ability to 
achieve the 
recognised 
qualifica�on 

Not applicable 
 

• Applica�on Form 
• Interview 

Experience • Providing care to 
individuals within 
a community 
se�ng 

• Working with 
people in a Health 
and Social care 
se�ng 

• Providing personal 
care supports 

• Suppor�ng people 
with long term 
condi�ons, 
including demen�a 

• Applica�on Form 
• References 
• Interview 

Specialist 
Knowledge 

• Understanding of 
the needs of 
people in the 
community 
including older 
people, people 
with physical 
disabili�es and/or 
learning 
disabili�es 

• Reablement and 
rehabilita�on 

• Understanding of 
Health and Social 
Care standards 

• Applica�on Form 
• Interview 
• Pre/Post-Interview 

Check (if 
appropriate) 

Skills and 
Abili�es 

• Writen and verbal 
communica�on 
skills 

• Ability to work on 
own ini�a�ve and 
as part of a team 

• Provide all 
prac�cal supports 
and assistance in 
people’s own 
homes 

• Support individuals 
in the community 
to maximise 
independence and 
achieve person 
centred goals / 
outcomes 

• Applica�on Form 
• References 
• Interview 
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Essen�al Desirable Evidence 

Other • Required to 
undertake Moving 
and Handling 
training 

• Required to join 
the PVG Scheme 
for this type of 
regulated work 

• Required or in the 
process of 
registering with 
the SSSC 

• Work on a flexible 
shi� patern 
including 4-on, 4-
off over 7 days at 
various �mes 

Community Alarm 
Roles Only: 

• UK Driving Licence 

 • Applica�on Form 
• Interview 
• Pre/Post Interview 

Check (if 
appropriate) 

Please be aware that the successful candidate must be able to travel throughout North 
Ayrshire (own car/public transport/pool cars etc) for work purposes, mee�ngs, training 
courses etc. 

OUR STAFF VALUES & BEHAVIOURS 

Value Behaviours 
Focus: 
We put our customers first   
We understand the bigger picture 
 

• Provide excellent customer services 
• Meet and, where possible, exceed the 

expecta�ons of internal and external 
customers 

• Understand the performance levels and 
standards required within our own role 
and strive to achieve and, where 
possible, exceed these 

• Know how the work we do fits into the 
overall performance of the Council 

Passion: 
We take pride in the jobs we do  
We are ambi�ous for our community   
 

• Take ownership of our own ac�ons and 
performance 

• Reflect on the work we do and consider 
how it could be improved 
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Value Behaviours 
• Have a posi�ve impact on the lives of 

our customers and their communi�es 
• Push the boundaries to help our 

customers and communi�es realise 
their poten�al 

Inspira�on: 
We all look for beter ways to deliver our 
services   
We achieve the best results by working 
together 

• Find new ways to deliver improvements, 
efficiencies and value for money 

• Embrace change with enthusiasm and 
crea�ve ideas 

• Work together and crea�vely produce 
the best outcomes for our customers 
and communi�es 

• Plan all ac�vi�es with the end goal in 
mind 
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